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What is 
PLUS?

• Multifamily Portal + Loan Underwriting System (PLUS) –    
new system for FHA multifamily mortgage insurance production

• Phase 1 implemented internally in 2024 – successfully replaced 
legacy DAP system, with many improvements & new benefits

• Phase 2 (Lender Portal & more) will make PLUS external-facing – 
PLUS Lender Portal will be implemented in stages:

• Stage 1 (lender access, user mgmt., application dashboards, 
project visibilities, lender contacts, and FHA # requests) –  
development complete, PRA review underway, targeting early 
2027 release (details will be provided soon, ML will be drafted)

• Stage 2 (application documents) – development in-progress

• Stage 3 (closing documents & more)

Note: PLUS Lender Portal details and dates are pre-decisional and subject to change



Stage 1
PLUS Benefits 
for MAP Lenders

PLUS Stage 1 will provide:

• Real-time status information – view your application 
pipeline and real-time statuses from HUD on a custom 
application dashboard

• Increased visibility – view assigned HUD reviewers, 
workl0ad-sharing and contractor usage, review times, 
status history, and more details

• Centralized/standardized FHA # requests – enter 
application details and request FHA #s directly through 
PLUS via standardized, program-specific forms



Lender user 
management

• Lender Coordinators will manage your 
organization’s PLUS users via FHA Connection

• PLUS lender user roles – 3 options (details will be 
provided during lender user training):

• Lender Manager / Assigner

• Lender User (standard read-write)

• Lender Viewer (read-only)



Application 
dashboard

• View your organization’s FHA application pipeline 
and real-time status information from HUD

• Quick access to open and view your active projects

• Organized by phase (FHA #, application, invitation, 
firm commitment/closing, and construction)

• Filter by MF Region, state/county, SOA, activity, 
insurance type, or assigned team members

















Application 
search

• Locate and open your organization’s active, 
endorsed, and inactive projects

• From FHA # through final endorsement, and 
inactive statuses (withdrawn, expired, rejected)

• Search by FHA #, project name, city, state/county, 
MF Region, SOA, status/date, or team member









Application 
details & 

status history

• View your application details, application status, 
review times, status history, and expiration dates

• View your assigned HUD Underwriter, Branch Chief, 
and Closing Coordinator, and HUD workload-sharing 
or contractor usage

• Withdraw FHA #s, as needed













Construction 
details & 

status history

• View construction progress, status history, and 
other construction contract and occupancy dates

• Construction completion %s (scheduled vs actual), 
time extension change orders, and units ready

• Construction start and drawdowns, through cost 
certification and maximum insurable mortgage







FHA # 
requests

• Request new FHA Project #s directly through PLUS 
by completing program-specific request form

• Centralized and standardized; Region-specific 
mailboxes, forms, and processes no longer needed

• HUD reviewers will approve requests and generate 
your FHA #s, which you will see on your dashboard















Lender 
contacts

• Assign your team members to applications, to 
provide key lender contacts to HUD reviewers, and 
for dashboard visibility purposes

• Lender underwriter and other project roles available

• User profiles provide basic user/contact information











More details coming soon!
Next steps for PLUS Lender Portal Stage 1:

• PRA Notice publication (60-Day + 30-Day), OMB review

• Mortgagee Letter draft and clearance

• Lender resources – webpage, user guide, user support

• Lender communications (stay tuned)

• Lender user training, go-live (dates TBD – targeting early 2027)

Note: PLUS Lender Portal details and dates are pre-decisional and subject to change


